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Ombud Councll

Ensuring an accessible and trusted
financial sector ombud system

Ombud Council

CERTIFICATE No. OC/001/22

It is hereby certified that with effect from 1 May 2022

OMBUDSMAN FOR BANKING SERVICES

is recognised as an industry ombud scheme
in terms of section 194 of the Financial Sector Regulation Act, 2017 (Act No.9 of 2017)

E Meyer, Chief Ombud
Ombud Council




